
 
 

CLIENT AGREEMENT 

DAYCARE/OVERNIGHT/GROOMING 

 
This is an Agreement between Electric City Stay & Play, LLC (“ECSP”) and the pet (“pet” or “guest”) 
owner (“Owner”).  Electric City Stay & Play, LLC agrees to exercise due and reasonable care and 
responsible precautions against illness, injury, escape or death of all guests.  The services provided are 
done so with without liability for loss or damage.  Due diligence and care have been exercised.  
 
Vaccines: All dogs must remain current on rabies, distemper and bordetella vaccines.  All cats must be 
current on rabies and distemper vaccines.  Proof of these vaccines must be provided by the owner prior 
to the guest being admitted to Electric City Stay&Play for any reason. If documentation of the required 
vaccines is not provided and cannot be obtained through verbal communication with the owner’s 
veterinarian, then Electric City Animal Clinic, PC will administer these services at the expense of the 
client.  Any variation from the required vaccines must be documented by the owner’s veterinarian and 
any associated risks are assumed by the owner.  Pets that are so young that they have not completed 
their entire series of vaccinations may not yet be protected and the Owner accepts risk of illness.   
Health: All guests must be free from any condition that could potentially jeopardize the health of other 
dogs or people. ECSP will isolate any pet with signs of communicable illness and will call the owner for 
immediate pick up or transfer to Electric City Animal Clinic, PC.  All guests must be free of fleas and will 
be checked by ECSP staff.  Immediate treatment will be required for fleas at the owner’s expense.   
Injury/Illness:   Owner understands that although all guests are supervised, that incidents of injuries 
may occur which include but are not limited to bites, scrapes, scratches and sprains.   In the case of 
injury or illness, ECSP reserves the right to administer aid and to render care by the attending 
veterinarian from Electric City Animal Clinic, PC.  Any expenses incurred, shall be the responsibility of the 
Owner.  Vaccines are no guarantee for all communicable illnesses and there is a small risk that their pet 
may contract a contagious disease or illness while staying at ECSP  
Boarding Services are charged for by the day. All guests pay for the full day of check-in.  Guests that 
check out before 12:30pm will not be charged for that day, any guest checked out after 12:30pm will be 
charged for a full day of boarding.  Saturday check-in and check-out is from 7am-12:30pm.  Sunday 
check out is from 4-5pm.  All guests are charged for the full day of boarding on Sunday.  
Payment: Owner agrees to pay for all services provided at the rate in effect on the date the pet is 
checked in to ECSP for overnight boarding, daycare or grooming.  Owner further agrees to pay all costs 
and charges for special services requested and all veterinary costs for the pet during the period the pet 
is in the care of ECSP.  All ECSP prices are subject to change.   
Refusal: ECSP reserves the right to deny admittance to any pet or to dismiss any pet for any reason at 
any time. The determination shall be made at the sole discretion of ECSP. 
Photos: Numerous pictures are taken of guests playing at Electric City Stay and Play.  Pictures may be 
posted to our website, social media in promotional materials at no compensation to the owner.   
Personal Belongings: Personal items are left at Owner’s own risk.  ECSP will not be responsible or liable 
for lost, stolen or damaged personal items left with the Owner’s pet(s) including but not limited to 
leashes, collars, toys and bedding.  
Authorized Agents:  The Owner represents that they are the legal owner of the pet described in their 
Admission Form, free and clear of all liens and encumbrances.  
 
By signing this agreement, the Owner acknowledges understanding and acceptance of this agreement 
in its entirety and will remain valid anytime the Owner’s pet(s) are in the care of ECSP for any reason.   
Owner’s name (Please Print): __________________________________________________________ 
Owner’s Signature: ________________________________________Date: ________________________ 


